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“Some say look itup ...

We say Fast Track E-Learning”

Fast Track E-Learning will help end-users learn more effectively by combining
different types of training materials into a common interface that presents
employees with the right information at the right time and in the right place. Our
customized learning solutions focus on tightly integrating procedures, reference
guides and electronic courseware into easy points of access such as the application
of on-line help systems within Oracle, SAP or PeopleSoft.

We work with you to decide what approach is best for you.

Benefits of Fast Track E-learning

Quantifiable return on your investment

Key users not tied up for long periods

Security in the knowledge that you are using a tried and tested approach
Less help-desk support calls

Inexpensive development tools with no runtime costs

Fixed price or fixed time pricing options

Reduced development costs

Users that will be able and willing to use the new systems

Oakwood’s Fast Track E-learning gives you

Comprehensive E-learning methodology

Knowledge and Understanding of current development standards — SCORM
Impartial advice on the best development tools to use on any given project
Content that fits into organizational hierarchies used by Learning
Management Systems

Training that can be easily broken down by job role

Ways to ensure the successful adoption and use of our E-learning solutions
A full life cycle service from conception to delivery from one supplier
Flexible and low cost solutions based on reusable content which is easy to
develop and update

Rapid development process

Oakwood is a trans-Atlantic training specialist focusing on the design and
development of multi-formatted self-paced E-learning. We provide customized end-
user training for ERP applications that will make your employees more qualified,
more efficient and more successful at running your business.

Oakwood Education: for more information email simon@oakwood-erp.com



Case Study

Major UK Company - Uses Oakwood for HRMS and Payroll CBT

A major multi million dollar retail client in the UK engaged Oakwood
Consulting Sarl. in Switzerland to build a simulation and training software
that would train HR users who were not based near Head Office. The
company was implementing the full suite of Oracle HR products across the
whole group of companies. The modules included Oracle Training
Administration, HR, Absence Management, Career Management and Payroll.
At short notice Oakwood Consulting, a trans Atlantic Oracle Applications
training consultancy, studied the best approach to use for the customers
needs and then rapidly deployed a team of experts who could build self-
paced training Viewlets using ViewletBuilder from Qarbon. The team was
selected because of their experience in building HRMS e-learning training
applications. Qarbon’s ViewletBuilder was chosen because it could be used to
rapidly develop sophisticated simulations and tutorials of key transactions
quickly and effectively with little cost or investment in training. The client
was able to quickly learn how to create Viewlets and immediately accepted
Oakwood's recommendation of ViewletBuilder for developing world class
training solutions. The end result was a short delivery time and a training
product that could be continually updated at little cost in time or resources.
What's more the users loved being trained with Viewlets.

Beckman Coulter US and Europe — CRM

Using our Fast Track Training approach Beckman Coulter purchased over 15
Oracle Tutor based modules from our courseware library to enable them to
reach an aggressive deadline for end user their training delivery. A key factor
in Oakwood's selection was our strength and knowledge on Oracle Tutor and
our ability to come in provide quick wins with the product. We were able
providing the necessary Oracle Tutor Authoring and formatting knowledge to
publish a wide range of training materials from HR, OTA, Financials to CRM
Sales and Service. To complement the I.L.T. Oakwood developed for
Beckman on a fixed price a unique simulation training software using Demo
Shield from Install Shield to enable hundreds of sales people to remotely
learn how to use the new Oracle Sales On Line software without been
connected to a database or attend classroom training. The software tightly
integrated user training guides into the software so the students found they
were almost in a real classroom with demonstrations, practice and work
books to enforce the learning all off a hard disk! The result was minimal
down time for the sales force and rapid adoption of the CRM sales software.
Oakwood continued to provided trainers across the US and Europe to deliver
the Sales on Line training to the Beckman sales force in one of the largest
implementations of the product to date.

Oakwood Education: for more information email simon@oakwood-erp.com



